
Contact us
  Transfer Connect

 1800 870 789

 transferconnect@missionaustralia.com.au

 missionaustralia.com.au
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How do I contact 
Transfer Connect?

Transfer 
Connect

Transfer Connect is available 
from Monday to Friday between 
9am and 5pm. You can also make 
afterhours appointments on 
request.



Who can use Transfer 
Connect?

Transfer Connect is for people with 
disability – and their families, guardians 
or carers – who receive FACS-delivered 
specialist disability services that are being 
transferred to non-government providers. 

The service is available to all people in NSW, including 
those who are located in regional and remote areas. 
Translator and interpreter services are also available 
on request. 

What is Transfer Connect?

Transfer Connect is a new service tailored 
to support people with disability whose 
specialist disability services are being 
transferred from government to 
non-government providers. 

The service is a key avenue for people to raise 
questions or concerns relating to their own situation 
in the transfer process. Transfer Connect enables 
people to access information either by calling a 
toll free number or a face-to-face meeting. We will 
attempt to accommodate requests to meet people at 
a time and place that suits them, where possible.

About Mission Australia

Mission Australia is a non-denominational 
Christian community service organisation 
that has been helping people in need move 
towards independence for over 155 years.

We’ve learnt the paths to gaining independence are 
different for everyone.

This informs how we work to reduce homelessness 
and strengthen communities across Australia, 
through homelessness initiatives and affordable 
housing, early learning and youth services, disability 
support services, and employment and skills 
development.

Together, we stand with Australians in need until 
they can stand for themselves.

How can Transfer Connect 
help me?

Transfer Connect can help you by 
providing: 
Someone to talk to – either by phone, in your home, 
or at another suitable location you choose – about 
how the transfer process is affecting you

Clarify information you hear or receive

The latest updates on the transfer process and what 
the next steps mean for you


